From the President's Desk

I think the year thus far is best described by Charles Dickens’ quote:
“It was the best of times, it was the worst of times, it was the age of wisdom, it was the age of foolishness,
it was the epoch of belief, it was the epoch of incredulity, it was the season of light, it was the season of
darkness, it was the spring of hope, it was the winter of despair.”
Charles Dickens, A Tale of Two Cities
I don’t think anyone of us predicted in March that the effect of COVID-19 would be so long-lasting and
devastating. To all those affected, you are all in our thoughts, and we send strength and resolve to you all.
On the other hand, whilst this pandemic has forced us to a “new normal” in some ways it has a marvelous
positive side in that we discovered our ability to adapt to technology and to continue our businesses as
valuers.

We have been so excited to launch our webinars and the support and feedback that you have provided us
is fantastic. We remain the only professional body providing ongoing valuation training.
I would also like to take the opportunity to thank Lerato for all the hard work she has put into the Institute,
especially with us being a staff member less in the office. Her passion and enthusiasm for the webinars is
the reason why we are up and running on that front.
While I am thanking people, I would also like to thank Sandy from SWM Communications who is our social
media and marketing partner and the excellent work she has done in placing us in those areas at
international standards. Sandy and her team, especially Thabiso, also provide Lerato and myself with a
huge amount of time, advice and support for which we are eternally grateful.
Our newest partner to our team is Larna from Event Options, who is charged with running our webinars.
Larna, your team has shown the most incredible patience and professionalism in dealing with us all as we
have taken our first bold movements into the webinar world – thank you so much.
As we come to the end of winter and stride towards spring and summer, I wish you all to stay safe and
well.
Tracey Myers
SAIV President

From the GM's Office

It’s been a busy few months for SAIV since our last issue. No Covid-19 pandemic was going to stop us!!
On Friday 19 June, we successfully hosted the first virtual AGM for the Institute, which was attended by
150 members. Given that National AGM’s are hosted by different branches on a rotational basis;
historically this has meant that the attendees would largely come from the hosting branch. For the first
time, we were able to have a good representation of members from across the country in the virtual AGM.
Many have suggested that this becomes the ‘new normal’ for SAIV National AGM’s, definitely a discussion
point for Natex.
We’ve hosted four webinars on the following themes: a panel discussion on property investment, an
economic forecast, practical valuation tools in uncertain times and more recently, on agricultural
valuations. It’s been exciting to see how well these have been received and the uptake not only for valuers
but for others within the built environment. Through these webinars, we’ve been able to share knowledge
and information with valuers whilst also having provided a possible nine CET hours.
If you’ve missed a live webinar, you’ll be pleased to know that webinar recordings are available for sale on
our website for you to watch at your leisure. You’ll have to complete a questionnaire at the end of the
webinar in order to obtain your CET’s. Click here to access the store.
Our annual subscription invoices were sent out in the first week of July. This was following a decision taken
by Natex, to move the invoicing month from June as it is done each year, to July to assist members in this
difficult time and allow members time to generate some income following the lockdown. In addition to
this, the Member category fee was also reduced from R2500 to R2000.
Please remember that payments are due before the end of December. Payment arrangements can be
made from now so that your payment is made in full by year-end. Thank you very much to those who have
made their payment.
Please find below fees for 2020/2021:
Category

Rate

Members

R 2 000

Fellow Members

R 2 500

Retired Members

R 400

Student Members

R 500

Student Members
Unemployed

R

Affiliate Members

R 1 250

Non-Resident Members

R 1 250

Non-Practising Members

R 1 550

0

In the next few weeks we’ll be welcoming the 2nd intake of the Mentorship Programme. Nearly 120
students have shown interest in the programme. Lockdown restrictions have meant that we are not able to
host physical workshops, but so as to continue with affording students with valuation training, we’ll be
continuing with virtual sessions.
With August being Women’s month in South Africa, we’ve taken this opportunity to celebrate and
showcase some phenomenal women in valuations which are included in this issue. We’ll also be doing this
on our social media platforms. I’d like to remind you all to continue to make strides in working towards
women empowerment and gender equality within this male-dominated industry. 2019 SACPVP data
showed that women made up fewer than 30% of the valuation profession in South Africa.
To all the phenomenal women, I’d like to leave you with this:
“Women of South Africa, be proud of what you have achieved. Let the achievements of those who went
before you inspire you to unlock your own strength and motivate you to make a difference in your family,
your community or your country. Go out and celebrate the women that you are. Go out and make a
difference this Women's Month!” Samona Murugan
Take care and keep safe
Lerato

Celebrating Women in the Valuation Profession

August is Women’s Month in South Africa, and this allows us to appreciate the role played by women in
the valuation industry. In this issue of the SA Valuer, we are giving you a glimpse of some of the women in
the industry.

Jenny Falck

Tell us a bit about yourself and your background.
Born in the great town of Beaufort West, and moved to Cape Town when I was a teenager. I studied at
Stellenbosch University, where I did a B.Comm and B.Comm Hons. Thereafter started work for Appraisal
Corporation, where I am still employed after 28 years. I am married to my school love, David, and I have
two sons – David (21) and Deon (18).
What drew you to a career in valuations?
My favourite subjects in my Honours year were Property Valuations and Investment Analysis. However,
Investment Analysis and working in a JSE environment would have required me to wear make-up and high
heels – and those who know me will tell you that this does not represent me at all. My interview with Saul
du Toit, manager of Appraisal Corporation, was informal and suited me to a tee. Since then I have never

not appreciated the choice I made with this career. Little did I know then, that working on my own time
and meeting inspiring people would form such an important part of my day to day program and how much
I will enjoy this job.
What are some of your achievements in your valuations career of which you are most proud?
Throughout my career I have lectured – at Stellenbosch University, CPUT and UCT. Over the years quite a
few female students have told me that I inspired them to become valuers! This is a feeling that is difficult
to explain, as it makes one both proud and humble at the same time. Another highlight, was when I was
nominated as a fellow at the SAIV. I used to look up to “the fellows” of the SAIV as demi-gods of the
industry. And here I was, one of them, and the only female at the time. I think the fact that one gets
nominated by one’s peers add to this feeling of achievement, knowing that what you are doing is visible
and has worth, and in the process adding value to the profession.
What are some of the challenges women face in the real estate industry? How would you suggest they
be overcome?
When I started my career and was making appointments for inspections, I was always asked if my boss
knows the route to the property, thinking I was a secretary calling on behalf of my superior. I am not sure
if this was because I was young or a female. I do, however, think that it got better with time, maybe
because I could handle myself with confidence and had proven my worth. If younger valuers still
experience this, I suggest that they learn as much as possible about their subject by going to all the
seminars and conferences they possibly can. If one has knowledge as a foundation, confidence and
assertiveness will automatically follow – so be willing to speak up when in a conversation and make your
views and opinions known. Soon those around you will come to respect you, irrespective of your age,
gender or race. It worked for me, so it will work for you too!
You've been voted SA's president for the day. What's the first thing on your to-do list?
I have two boys who listen to American Rap “music” 24/7. The first thing I will do is to ban this whole
genre in SA – we really can do without the derogatory terms used and discriminatory themes which form
the basis of this industry. And in the process, SA will gain a president who will smile much more and is not
irritated having to listen to this the whole day!

Pelo Khasu

Tell us a bit about yourself and your background.
I’m an overly ambitious young lady from a small town in the North West called Mafikeng. I preferred to
climb trees, wash my parent’s cars, water the garden during my pre-teen years, or you’d find me at a café
near our house playing foosball. I never needed company and solitude has followed me into my adult life. I
still prefer to cycle on the road or play golf by myself. I’m slowly adapting to having company around me,
now that I have a loving husband and two wonderful children.
What drew you to a career in valuations?
I had good grades in Mathematics throughout my school years and my first choice was definitely
Accounting, but Wits University, which was the only institution that was within my reach at the time was
already running a waiting list when I applied. A degree in Property Studies was recommended by the
enrolment officer. I later learned that I would major in Valuations and Urban Economics in my Third year.
Property Economist, Francois Viruly, was the course coordinator at the time and he did a good job selling
the valuations profession to me and others. I soon became 1 of the first 4 students to graduate in Property
Studies at Wits and landed a job as a Candidate Valuer at Nedbank Corporate Property Finance, now
Nedbank Corporate and Investment Banking. That was the beginning of a happy career path for me. After
7 years, I moved on to Investec, where I worked as a Property Risk Analyst for 4 years before going back to
Nedbank, but in the Private Wealth space where I am currently employed as a Commercial Valuer.
What are some of your achievements in your valuations career of which you are most proud?
I have been highly favoured in my career and have, from an early age, been granted the best opportunities
to learn and grow with platforms to showcase my talents and skills.
I have received numerous accolades for my work in valuations but my biggest achievement is definitely the
advocacy that I have done for the profession.
A few years ago, I approached our Registrar, Mr Seota, concerned about the age of the majority of Valuers
in our profession and asked him how we can reach out to young graduates and create an awareness about
the Valuations profession. He responded by saying, Pelonomi, this is your profession too, it’s for you to do
something about it. I never looked back and a couple of years later the SAIV gave me a platform to reach
out to many students in the country and I will forever be grateful. Mentoring students has been quite
enlightening and we still have a long way to go but the world is our office and we use every opportunity we
get to teach the students to be worldly and employable. Seeing SAIV’s student membership grow has
definitely been rewarding and a great promise for the future of our profession. There’s a certain level of
thinking and analysis that goes into a good valuation report and it can only be taught through imparting of
knowledge by experienced valuers. Only 1 or 2 institutions in the country have valuers in practice teaching
Valuations. Our candidate valuers need mentors and the onus remains mine and that of all Valuers in the
country to ensure that our profession remains relevant for years to come.

What are some of the challenges women face in the real estate industry? How would you suggest they
be overcome?
Women still have to work hard to prove that they are proficient enough to partake at the same level as
their male counterparts in the real estate industry. That also means they are generally considered last for
decision making and strategic planning roles. Even when they have nice senior titles, the nature of the
work they do remains very administrative. It is very unfortunate that as women we are soft by nature and
only a few of us are up for the challenge and stresses that come with operating full force in a “man’s
world”. What is even more unfortunate is the world doesn’t owe us anything so it’s up to us to take the
bull by its horns and demand the opportunities we rightfully deserve. Personally, I never take the first no
for an answer. I know the day will come when I don’t have to write a motivation letter for any area of
growth or development I wish to pursue.

You've been voted SA's president for the day. What's the first thing on your to-do list?
When I do become the President of SA, hopefully, it won’t be for just one day, the first thing I would do is
reduce the retirement age from 60 years to 40 years.
Billions of Rands that are spent by the Government on funding schemes aimed at youth empowerment and
entrepreneurship go to waste each year. The expectation is someone who has just walked out of school is
going to run a successful, sustainable business and create employment for others. I believe these funds
should rather be directed to more mature people who have been working for at least 20 years in a
structured environment. After working for 20 years you would have developed the necessary skills to
operate on your own and create a sustainable and growing business. Besides the technical skills you would
have acquired, you would have also worked on soft skills like resilience, client relationship management,
professionalism, interpersonal skills, financial management, work-life-balance, improving on discipline and
bad habits. Unfortunately, the current culture in workplaces limits how much exposure you get, therefore
you end up working until you are unemployable and too tired to chase your dreams. A wise man once said
to me, at the age of 35 you ought to know what your passion is. Retiring from the office at 40 will afford
you more time to cultivate your passion and allow you to waltz into your 60s with fewer ailments and
regrets of not spending time with your loved ones or taking care of your health. We are forced to stay in
our jobs until the age of 60 so we can save for our retirement yet more and more people retire at 60, poor
and frail and some have to work well into their 80s to take care of their adult children who cannot find jobs
because the jobs are occupied by people waiting to retire at 60.

Chelsea Brown

Tell us a bit about yourself and your background.
I was born and raised in Johannesburg, where I still reside. I am currently 22 years old, and I matriculated
back in 2015. I then went on to complete my Bcom finance degree at the University of Johannesburg (UJ). I
am currently doing my honours in property valuations and management at UJ, as well as working as a
candidate valuer at DDP.

What drew you to a career in the property industry?
I started off studying Bcom Accounting at UJ, thinking I would one day become a CA. By the end of my first
year, I realised that was not where my passions lay. I then switched to the Bcom Finance degree in my
second year, which allowed me to take Property Valuations and Management as my elective. This allowed
me to completely drop accounting by my third year. Although my journey may have started with me
running away from accounting, I realised property was actually something I had an interest in, especially
after realising the various opportunities it hosts for the youth of today. In today’s economic climate, I think
it's important that we consider what we study wisely.
What are some of your achievements in your field of which you are most proud?
I am most proud of being part of the first Women’s Property Network (WPN) committee at UJ. I am
extremely proud that we were able to start the UJ chapter last year to help draw an interest to the
property industry and the various career paths one could follow. This was extremely important to me
because many students do not necessarily consider property valuations as a degree or even a career path.
And, as previously mentioned, it is important that we, as the youth, truly consider what we study,
considering how saturated the job market is in South Africa and our high youth unemployment rates.
I am also extremely proud of being a student representative for the South African Institute of Valuers on
the Northern Branch executive. It's inspiring working with such passionate individuals who have made it a
personal mission to provide the youth opportunities in the property valuations field as they are
successfully doing through their mentorship programme.
What are some of the challenges young people face in your industry? How would you suggest they be
overcome?
A major issue young people in my industry face is simply access to the industry. In many industries in South
Africa, such as the finance industry, a simple Google search will bring about various job opportunities and
internships. However, in the property industry, especially within the valuations space, this is not the case.
I think this could be overcome be by embracing technology and making such opportunities available on
various job portals, social media platforms, as well as their own websites. This would allow a lot of youth
more access to the space. As the youth, we definitely understand the value and importance of having
experience.
You've been voted SA's president for the day. What's the first thing on your to-do list?
Given the Covid-19 crisis, the first thing on my to-do list would be disassociating from the Red Ants. It goes
against human rights and human dignity to be evicting citizens and tearing down shacks during this
pandemic, whether lawful or not. As we have seen throughout history, being on the right side of the law
does not mean being on the right side of humanity.

SAIV hosts informative webinars in June and July

One positive aspect of the Covid-19 pandemic has been SAIV fast-tracking its introduction of webinars an
offering which we had been contemplating for some time. This has resulted in people joining in from all
corners of the country and getting their CETs at an affordable cost and in the convenience of their homes
or offices. Our webinars have seen distinguished guests discuss matters affecting the property industry,
and attendees being able to post their questions in these interactive online-based events.
Investment Property Rebooted - Friday, 5 June
The first webinar was hosted on Friday, 5 June, with the topic being ‘Investment Property Rebooted’
facilitated by SAIV KZN Branch chair and Spectrum Valuations & Asset Solutions operations director, Patrick
O’Connell. Speakers included Acutts Real Estate managing director, Jonathan Acutt; MD of Investor
Services at Broll, Nobenguni Bogopa; Swindon Property Group director, Marcus te Vaarwerk; Growthpoint
management accountant, Stuart Mills; PR QS & Professional Valuer, Trevor Richardson; and Malusi Mthuli,
SAIV vice-president and head of valuations at First National Bank (FNB) Commercial Property Finance.
Introducing the session, Patrick mentioned that the topic was really about unpacking the impact of Covid19 on the investment property segment of the market. “We are looking forward to taking a deep dive into
this topic and interacting with you on points raised during the seminar,” he stated. The speakers’
presentations received a warm reception from the attendees of this interactive session. The delegates
were given an opportunity to pose questions to the speakers who in turn provided insightful responses.
Economic Outlook - Property Insights and Forecast Amid Covid-19 - Friday, 19 June
FNB Commercial Property Finance economist, John Loos joined us on Friday, 19th June to discuss the
economic outlook during the Covid-19 pandemic. John mentioned that this remote working buzz will result
in business corporate travel being cut significantly. “This will also result in major challenges for hotels as a
result of decreased travelling,” he stated. John also stated that major disruptions were being experienced
and put a spotlight on the property sector. “This Covid-19 challenge has boosted online retail which is a big
challenge for retail property. The least affected is residential property,” stated John.
This was an interactive session with attendees afforded the opportunity to interact with the presenter. The
webinar took place before our inaugural online annual general meeting (AGM).
Practical valuation tools in uncertain times - Friday, 26 June
SAIV President Tracey Myers and Vice-President Malusi Mthuli paired up to present a presentation on
Friday, 26th June. The topics included an update on challenges faced by valuers during Covid-19, the effect
of Covid-19 on the retail and hospitality sectors, the use of discounted cash flow in uncertain times (short
term/ structural vacancies) and valuation parameters in light of economic uncertainty. In her presentation,
Tracey stated that the pandemic had major implications for rental and despite a lot of people adopting

online shopping during this period, they will go back to shopping centres because they want to see, smell
and hear things. "Is it deferred rental or no rental? We effectively had one month where only essential
services could produce rentals for landlords," stated Tracey.
In his presentation, Malusi stated that the property finance space offers the privilege of convergence of
views from developers, analysts, valuers, risk managers and frontline. He also stated that the presentation
was not centered around how to do the DCF but on key mathematical/non-mathematical considerations.
"Hotels that are secured by long-term leases will also now require a DCF calculation to show the negative
cash flow impact of the Covid-19 crisis," stated Malusi.
Agriculture Valuations - Friday, 24 July
The Agricultural Valuations webinar held on Friday, 24th July featured a great speaker line-up with
experienced professionals including retired chief engineer at the Department of Agriculture, Kowie
Joubert; deputy director-general at the Eastern Cape Department of Rural Development and Agrarian
Reform, Leon Coetzee; and Agri specialist and professional valuer, Pine Pienaar.
In his presentation, Kowie mentioned that he didn’t trust irrigation from boreholes because groundwater
could be depleted. “Irrigation from boreholes could deplete groundwater which is detrimental for other
uses for that water and it could result in social repercussions,” he stated. Leon mentioned that when you
compile a farm valuation, valuers needed to make sure that the veld type is confirmed. “Make sure the
carrying capacity of the area is a sound starting point. The grazing capacity of the subject farm is essential,”
stated Leon.
Presenting his discussion, Pine said the period 2018 to 2020 is similar to the period 1994 to 2001 and
values start moving sideways as a result. “Factors affecting this is the threat of expropriation without
compensation, continued drought conditions and no financial assistance for commercial farmers,” stated
Pine.
The webinar recordings are available on the SAIV online store.

Digital integration instrumental in valuation industry
growth

Digital content marketing has disrupted brand communication over the past decade. The sharp rise in
internet access and social media platforms has created opportunities for companies to tell their stories by
adopting these new techniques. The South African Institute of Valuers (SAIV) has over the years prioritized
communicating with different stakeholders which resulted in the adoption of a digital strategy to reach a
wider audience. We have had to keep up with the times by making our information readily available for
everyone to access, eliminating the costs and inconvenience of location. Below are some of the platforms
we are using to drive our digital integration.
Website
The SAIV website has proven to be an important tool for our stakeholders and is regularly improved to
make it an effective and efficient resource. There is a lot of information available on the platform which
includes, upcoming events, education, membership, careers, publications and other resources for our
members and other stakeholders. The online store on the website has made it easier for our members to
obtain continuing education and training (CET)s which is a requirement by SACPVP to practise in the
profession. The website link is www.saiv.org.za.

Social Media
It is imperative for companies to have a social media presence in this day and age. This is triggered by
social media’s ability to be an affordable and easily accessible platform for consumers to engage with the
company. In 2017 we began the process of establishing a social media presence which would help us

connect with our stakeholders on the different social networking sites. This process culminated in the
launch of our Facebook, Twitter and LinkedIn profiles in March 2018 and Instagram in February 2019.
Through these platforms, we have witnessed hundreds of thousands of impressions, which translates to
the number of people who have seen the content we have posted. Stakeholders have been able to
communicate with us on the platforms and we have been able to provide the information they have
requested. We have received mentorship programme applications as a result of social media interaction
and we have also had professionals attend our events based on the adverts we have posted on our
platforms. This has been a hugely successful project judging by the number of people who interact with
our pages. We aspire to reach a wider audience in order for more people to be enlightened about the
valuation professions. Our social media platforms are accessible at the following links.
Facebook: https://www.facebook.com/sainstituteofvaluers/
LinkedIn: https://www.linkedin.com/company/11500816/admin/
Twitter: https://twitter.com/SA_Valuers
Instagram: https://www.instagram.com/sa_valuers/

Webinars
The Covid-19 pandemic has resulted in us having no other choice but to host webinars, which we had been
contemplating as a service offering. This has resulted in more people joining in and getting the CETs at an
affordable cost and in the convenience of their homes or offices. Our webinars have seen distinguished
guests discuss matters affecting the property industry and attendees have been able to post their
questions as well in these interactive online-based events. These webinars are also made available as
recordings so that those who missed out due to other commitments can watch at their convenience and
can be accessed in our online store.

Featuring some of our SAIV Mentorship Programme
Mentees

The SAIV Mentorship Programme is targeted at 3rd- year students studying towards a Property Valuation
or related course at an institution accredited by SACPVP, as well as Candidate Valuers who may have
completed their studies and require Mentorship together with experiential learning. We highlight some of
the mentees who are currently taking part in the mentorship programme.

Kim Davids

Kim Davids has been a member of the Institute for about 5 years. She was first introduced as a student
candidate member with little to no experience in the property valuation profession/industry. She is
extremely grateful to have been mentored, and to have worked alongside, in her opinion, two of the best
valuers in the country (Saul du Toit and Jenny Falck). During her employment, they encouraged her to
attend workshops and seminars presented by the SAIV, opening up a world of networking and information
regarding the property industry.
Kim believes the SAIV has been and still is, an informative body that’s reliable, up to date and always on
the ball whenever needed.

Kribash Naidoo

Towards the end of 2019, Kribash Naidoo had the pleasure of attending a workshop coordinated by the
South African Institute of Valuers - KZN. Not knowing what to expect he decided to make the most of it.
Little did he know, that day would be as he describes it as “the first of a very exciting and rewarding
journey”. Soon into the commencement of the workshop, he realized that he was in the presence of some
of the greatest minds in property valuation. These ladies and gentlemen form an integral part of an
industry that not many know about or have been exposed to.
His questions about the Industry were soon answered. He thought it was outstanding that they were so
willing of to share their knowledge, a knowledge that they had spent their lives accumulating, was now
available to a few people who just wanted to know more.
Kribash believes that the SAIV mentorship programme provides the framework for any aspiring valuer to
work within. As leaders in the industry, these mentors were able to provide firsthand, practical knowledge
of precisely what is required to succeed as a valuer. Combined with the experience of our fellow mentees,
some currently practicing in the industry as well as those aspiring to do so, there is certainly an abundance
of knowledge between like-minded people, who all share a common goal - to add "value".
Kribash is grateful and proud to be a member of what he describes as “a fine institution”.

Mthokozisi Ngcobo

Mthokozisi Ngcobo is a 27-year old candidate from Durban, who graduated in 2017 from the Cape
Peninsula University of Technology (CPUT), and holds a National Diploma in Real Estate. Mthokozisi is also
a graduate from the Durban University of Technology with a Diploma in Management Sciences in Business
Administration. He is currently registered as a candidate valuer with the South African Council of Property
Valuers Profession (SACPVP) and is enrolled for the online advanced diploma program in Real Estate
offered by the University of Johannesburg with the first intake as of 2020. He believes the SAIV Mentorship
Program will enable him with the opportunity to access a BCom Honours in Property Valuation and
Management, and provide an opportunity for him to become a professional property valuer after
successfully completing the requirements of the SACPVP.
During his studies, Mthokozisi has worked for a small property valuation company as a trainee valuer. In
the past twenty-four months, he has had different opportunities in the field of property leasing and
property valuation in various entities. At first, he received an internship with the eThekwini Metropolitan
Municipality in their Real Estate Unit under leasehold department, and is currently part of a training
program at Transnet SOC Ltd., Transnet Property division as a Young Professional Training in Valuations.
Mthokozisi states “my decision to pursue a career in the field of property valuation is underscored by my
desire to be involved in the built environment and business alike. The pioneering works going on at the
SAIV Mentorship Program, which include the development of graduate perfectly match with my interest.
The interdisciplinary nature of the mentorship program has convinced me in taking this decision as it is the
ideal choice for me to establish an interesting career in the field of property valuation. At the same time, I
am confident of contributing originally to any organization I will work for upon completion of all my
training. Through this program and working under the guidance of distinguished professionals, I shall
certainly be able to exploit my potential to the fullest.

How private is private in Sectional Title?

The latest on the Protection of Personal Information Act 4 of 2013 (POPI Act)
It seems that in the last few years Sectional Title owners have been hit left, right and centre with new
legislation and directives. Trustees have been promoted to “scheme executives” in the Community
Schemes Ombud Service Act, and are now held to a higher standard in terms of their fiduciary duties. The
latest piece of legislation to burst onto the scene after languishing in the background for a few years is the
Protection of Personal Information Act (POPI Act). Now that it’s here, the wisest course of action for
Trustees is to get up to speed with what it says. Section 1, Part A of Chapter 5, Section 113, commenced
on 11 April 2014. The commencement date of the other sections is 1 July 2020 with the exception of two
sections. The Act is designed to promote the protection of personal information and to bring South
African’s privacy laws in line with international standards. It limits the rights of businesses to collect,
process, store and share personal information. It also makes businesses accountable for protecting the
privacy of this information.
As Trustees are you able to respond when owners will want to know what you are doing with their
personal information? How will you warn them that their personal information may be made available to
those inspecting the books of account and record? What about visitors who provide personal information
to the guards at the gate?
A Body Corporate should have a clearly expressed and up to date policy about its management of personal
information. The policy should include:






The kind of personal information which the complex collects and holds;
How the complex collects and holds personal information;
The purposes for which the informative collects, uses and discloses personal information;
How an individual may access personal information;
How an individual can complain to the Information Regulator and how the complex will deal with
that type of complaint.

This list is not exhaustive. We suggest that you obtain professional advice and assistance when it comes to
reviewing and updating your privacy policies and privacy statements.

Marina Constas
Director BBM Inc Attorneys

Interesting Articles

Vukile boss plays down pandemic pressure on property valuations
Laurence Rapp, CEO of Vukile Property Fund, does not believe the Covid-19 pandemic will have a
significant long-term impact on South African commercial property values

South African Independent Tenants Association Proposed Joint Legal Action Against Landlords in the
High Court
The lockdown in South Africa has put a massive strain on the economy. According to Statistics South Africa,
73% of small enterprises warned that if the lockdown continues for longer than three months, it is most
likely that they won’t survive, we have now reached the tipping point as we enter the thirteenth week of
lockdown.

City of Cape Town progresses smart property transactions
During a recent Council address, the City’s Mayoral Committee Member for Economic Opportunities and
Asset Management, Alderman James Vos said that going forward, the City of Cape Town must be
committed to fully exploring the opportunity to incorporate the deployment and utilisation of the City’s
immovable property asset portfolio as a pillar of our economic recovery.

Understanding the costs involved in buying a property
When purchasing a property, it is important to look further than the purchase when determining what it
actually costs to purchase a property. There are a number of obvious – and not so obvious – costs that
should be factored into the equation when preparing your budget. For the purposes of this article, we have

assumed a purchase price of R2.5 million, with a home loan of R2 250 000 and upfront deposit of R250
000. The bond is registered over a 20-year period at an interest rate of 7.25%.

Property market holding steady in challenging times
The continued rise in home loan applications since lockdown restrictions were eased at the start of June
suggests that a modest market recovery is under way, especially at the lower end of the market.

Property managers claim municipal rates are now extortionate, municipalities don’t see a problem
The Covid-19 pandemic, lockdown and ongoing recession are throwing into sharp relief issues that have
existed for years, but which are now at breaking point and require urgent intervention. The deteriorating
relationship between property owners and municipalities is just another example.

